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Methodology

> Survey of 1,054 adults, 431 parents, 
    401 educators, and 200 education policymakers

    conducted April 25 to May 9, 2001

> Eight focus groups in Long Beach, CA; 
    New York, NY; Orlando, FL; and Houston, TX

! One group of education policymakers

! Two groups of teachers and administrators

! Five groups of parents, including one African-
    American group and one Hispanic group
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Summary Of Key Findings

Education: a consensus that we can do better.

We cannot reform education without money.

Money alone is not the answer:  we also need
accountability.

The Bush Plan: not well known but strong
support for key elements.

Testing is supported; benefits outweigh
concerns.



  A Measured Response: Americans On Education Reform       HART/TEETER for

Q.1

41%
46%

39%
41%

24% 26%
24%

22% 21%
19% 19%

16%
11%

9%

All adults Parents

Education Is Priority One
Most Important Issues/Problems Facing The Nation

Education Family
values

Crime/
drugs

Economy Taxes/
spending

Health
care

Environ-
ment
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Q.9

Treading Water At “C” Level

Report Card
The Nation’s Schools

Spring 2001

A
B
C
D
F

GPA

All
adults

2%
18%
51%
16%
3%
2.0

Edu-
cators

2%
32%
49%
6%
—
2.3

Education
policy-
makers

3%
28%
52%
10%
—
2.2

Parents

—
17%
53%
16%
3%
1.9
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Q.2

Change Needed, But
Not Complete Overhaul

11%

42%

32%

13%
18%

58%

19%

4%

How well is education working in our K-12 schools?

All adults Educators

Working pretty well

Some changes needed,
but basically keep as is

Major changes needed

Complete overhaul
 needed
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Q.11a0% 20% 40% 60% 80% 100%

Doing very well Doing well enough
Coming up short Falling behind

Grading Specific Education Goals
Few Say We Are Doing Very Well

Computer skills

Basic reading/writing

Basic arithmetic

Prepare for higher ed

All given chance to succeed

Prepare for jobs/career 

Comprehensive/fair testing

Teach character/values

(All adults)
=76%

=53%

=52%

=50%

=47%

=45%

=32%

=55%
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Q.12

25%

44%

19%

4% 3%

39%

41%

12%

1%

11%

26%

56%

Excellent Good Fair Inadequate/in crisis

How Good Are Schools In
High/Middle/Low-Income Areas?

High income Middle income Low income

69%

80%
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Q.14

Support Exists For
Measures That Cost Money

70%

78%

81%

89%

89%Hire more teachers to
reduce class size

Raise teacher salaries to
hire/retain good teachers

Raise teacher pay/double
for top 20% of teacher

More taxpayer funds to
build/repair schools

Taxpayer funding to
dramatically hike

education spending

(% who favor each measure)
Education

policy-
makers

89%

73%

94%

76%

69%

Edu-
cators

96%

88%

95%

76%

64%

(All adults)
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Q.14

Support For Measures
To Strengthen Accountability

Make it easier to fire
incompetent teachers

Student achievement
standards, testing

Test student achieve-
ment, hold teachers/
schools responsible

Edu-
cators

80%

47%

75%83%

77%

89%

Educ.
policy-
makers

86%

61%

74%

(% who favor each measure)

(All adults)
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Q.21

48%

4%

25%
23%

To Engage America, You Must
Talk Accountability And Funding

What is best way to improve quality of public education?

Account-
abilityMore

funding

Both accountability
and funding

Republicans
Age 65+
West

33%
32%
27%

Democrats
Age 18-34
Northeast

32%
31%
28%

Republicans
Democrats
Age 65+
Age 18-34
Northeast
West

48%
47%
47%
48%
46%
46%
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Q.17

Public Not Of One Mind On
Federal Role In Education

12%

46% 42%

Looking ahead, what concerns you more?

Federal government won’t
be involved enough in

doing what’s necessary to
improve our schools

Both/neither/
not sure

Federal government will
get too involved in

education and interfere
with issues better left to
state/local communities
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Q.10b

Adults who know a great
deal/fair amount about plan

Impressions Of The Bush Plan

43%

9%

18% 30%

Based on what you have heard, what is 
your opinion of the Bush education plan?

Favorable

Don’t know enough
to form opinion

Unfavorable

Not sure

Favorable        56%
Unfavorable    27%



  A Measured Response: Americans On Education Reform       HART/TEETER for

Q.19

Plan Elements Have Support

                          Funding for K-3 reading

                          Professional development

                          Give teachers more authority

                   State/local control money

               Nat’l standardized tests

             Annual state reading tests

               Public school choice

               Tutoring grants

Funds tied to performance

Difference*

+56%

+56%

+64%

+42%

+30%

+32%

+18%

+15%

+7%

*strongly favor minus strongly oppose

93%

93%

92%

83%

78%

76%

68%

64%

58%

6%

6%

6%

13%

19%

21%

28%

31%

36%

Somewhat oppose Strongly oppose Strongly favor Somewhat favor
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Q.22

44%

24%

10%
7% 6%

What Should We Do With
Underperforming Schools?

Take
over &
restruc-

ture
school

with new
admin More

funding
to hire
better

teachers Public
school
choice

Private
vouchers

Tutoring
grants
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Q.23a,b

Testing Concerns And Benefits
(% all adults who are very concerned/who find each very valuable)

Benefits
Identify low-perform schools (46%)

Guarantee basics mastered (45%)

Identify low-perform students (40%)

Comparable measurements (38%)

Raise standards of excellence (30%)

Concerns
Overemphasize scores (38%)

Possible test bias (38%)

Teaching to the test (37%)

Too much fed influence (29%)

Too much time testing (28%)



  A Measured Response: Americans On Education Reform       HART/TEETER for

Q.23c

Benefits Of Testing
Outweigh Concerns

Based on concerns/values you have heard about
standardized testing, do you support or oppose greater
use of testing as part of a broader education initiative?

Favor Testing
68%

Oppose Testing
22%
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Key Findings

Not a crisis, but not acceptable;
hard work to be done, but no overhaul

Look to feds as resource and standard setter,
but wary of federal takeover

Support testing, but not overreliance on tests

Want a balanced approach that includes both
funding and accountability

The public is looking for a balanced approach
to education reform.


