
2008–09 TOEFL PBT and TSE Bulletin \ 21

TOEFL® (CBT or PBT) AND TSE® TEST
OFFICIAL SCORE REPORT REQUEST FORM

I authorize ETS to release my TOEFL (CBT or PBT) and TSE scores to the institutions designated above, under the conditions set forth in the Information and 
Registration Bulletin for TOEFL PBT and TSE tests. 

YOUR SIGNATURE ____________________________________________________________________________________ DATE ____________________

INSTITUTION DEPT.
INSTITUTION ADDRESS NAME OF DEPARTMENTCODE CODE

$17

1

$34

2

$51

3

$68

4

$85

5

$102

6

$119

7

$136

8

NAME

APPOINTMENT CONFIRMATION/REGISTRATION NUMBER

DATE OF BIRTH TEST DATE

TOEFL (CBT or PBT)               TSE

ETS USE ONLY

Check the appropriate box indicating which credit/debit card you are using:  □ American Express®     □ Discover®     □ JCB®     □ MasterCard®     □ VISA®

Expiration Date:

 Month Year

–Enter your card number:

NAME

MAILING OR
STREET ADDRESS

CITY, STATE,
OR PROVINCE

COUNTRY
ZIP/POSTAL CODE

The computer-based version of the TOEFL® test (TOEFL CBT) was discontinued efffective September 30, 2006. TOEFL CBT scores are 
valid for two years from the administration date. During this period, you can send your TOEFL CBT score report to the institutions of your 
choice. Instructions for completing and submitting this form are on the reverse side. All of the information requested must be given or the form 
will be returned to you. Scores more than two years old cannot be reported or verified.

Check the appropriate box to show the number of reports you are requesting. Reports will be mailed two weeks after TOEFL/TSE Services receives your request 
and payment, or after scores become available. All prices are in U.S. dollars and are exclusive of any Value-Added or similar taxes. Make remittance payable to 
ETS-TOEFL/TSE. In Canada, add GST/HST (Reg. No. 131414468 RT) and QST (Reg. No. 1087967545) to total remittance. Add Value-Added or similar taxes where 
applicable. Fees are subject to change without notice. 

□ Check this box if your mailing address has changed since the test date indicated above. Print your family name (surname), given name, middle initial (if you 
have one), and correct address below. Use English letters. Leave a blank box after each name, complete number, or word.

Copyright © 2008 by Educational Testing Service. All rights reserved. ETS, the ETS logos, TOEFL, and TSE are registered trademarks of 
Educational Testing Service (ETS) in the United States of America and other countries throughout the world. 
Other products, services, and brand names mentioned herein may be trademarks of their respective owners.
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Use this form to request official score reports for institutions 
you did not indicate on testing day.

Fill in the following information on the other side where 
appropriate:

•  check the box indicating either TOEFL (CBT or PBT) or 
TSE; if you want to request scores for both TOEFL and 
TSE tests, you must submit two separate request forms 

• appointment confirmation/registration number
• name
• date of birth
• test date

To order an official score report for an institution:

•  go to the TOEFL website (www.ets.org/toefl) or the TSE 
website (www.ets.org/tse) and check the list 
of agencies and institutions that accept TOEFL and 
TSE scores

•  find the name of the agency/institution to which you want 
your score report sent

•  write the name, address, and institution code where 
 indicated

•  if the institution or agency does not have an assigned 
code number, fill in the institution name and complete 
mailing address, and leave the institution code area blank

If you plan to study at the undergraduate level, or if the 
recipient is not a college or university:

• leave the space for department name blank
• write 00 in the boxes for department code

If you plan to study at the graduate level:

• look at the Department Code list in the Bulletin
•  find the name of the department in which you plan 

to study
•  write the name and code in the appropriate boxes
•  write 99 for the code if your department is not listed
•  your score report will be sent to the institution’s under-

graduate school if you do not write a department code

Note: You cannot delete or change designated institutions 
after your completed form has been submitted. List no more 
than eight institutions or agencies on this form. If you wish 
to order more than eight reports, you may photocopy the 
form or download it from the TOEFL or TSE website. A 
confirmation that your official score reports have been 
mailed will be sent to you.

Check the appropriate box to show the number of score 
reports you are requesting. Reports will be mailed two 
weeks after your request and payment are received or after 
scores become available.

You MUST do the following to give ETS authorization to 
release your TOEFL and TSE scores:

• sign the form
• date the form 

Acceptable payments:

•  See “Payment Policies” in the Bulletin for preferred forms 
of payment and other payment policies.

•  To pay by credit/debit card, check the appropriate box indi-
cating which credit/debit card you are using (American 
Express, Discover, JCB, MasterCard, and VISA only; no 
other credit/credit cards may be used). In the boxes, enter 
your credit/debit card number and expiration date. The 
total due will be calculated automatically at ETS and 
billed to your account.

Receipts for bank checks or money orders are not accept-
able. The actual negotiable check or money order must 
accompany the form.

DO NOT SEND CASH.

The TOEFL/TSE office will send reports only to as many 
institutions as you have paid for, no matter how many you 
request. Fees are subject to change without notice.

If your mailing address has changed since the test 
date indicated, check the appropriate box and fill in the 
requested information.

Submitting your request form:

If you are paying by credit/debit card, you may fax this 
form to TOEFL/TSE Services at 1-610-290-8972. 

Faxed requests will not be processed unless credit/debit 
card information is complete. If you think your faxed form 
may not have been received and you try resending your 
fax, write “DUPLICATE” in large letters on all repeat 
attempts. This will help avoid unnecessary processing and 
charges to your credit/debit card.

If you wish to mail your request and payment, send it to:

ETS-ASR
PO Box 371463
Pittsburgh, PA 15250-7463 USA

If you wish to send your request via a courier service, 
address it to:

TOEFL/TSE Document Processing
225 Phillips Boulevard
Ewing, NJ 08628-7435 USA

By sending your check, be aware that you are authorizing 
ETS, at its discretion, to use the information on your check
to make a one-time electronic debit from your account
for the amount of your check; no additional amount will
be added. If you do not have sufficient funds in your account, 
an additional service fee of US$20 will be added to your 
account.

COMPLETING AND SUBMITTING THE TOEFL (CBT or PBT)
AND TSE OFFICIAL SCORE REPORT REQUEST FORM


