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Research & Design
More than four decades of  
research validate the TOEFL test 
Using a high-quality test means more accurate decisions. For more 

than 40 years, ETS’s ongoing research has ensured test quality. 

Our in-depth classroom needs assessment identified the skills 

candidates must acquire to succeed in an academic environment. 

More than 140 research reports and multiple pilots provide a strong 

research base to support the test design — so you can be sure 

you’re making an accurate decision about an applicant’s academic 

English-language proficiency.

Development and analysis process
• 	Create test questions based on test specifications

• 	 Administer questions

• 	 Analyze results

• 	 Reject or revise questions

• 	 Release test questions in a test form

• 	Only those tasks that provide test takers with an opportunity 

to demonstrate academic English-language proficiency are 

selected for inclusion in the test

Some of the latest studies,  
monographs and reports include:
1. 	Mary K. Enright, Joan M. Jamieson and Carol A. Chapelle (2007).  

Building a Validity Argument for the Test of English as a Foreign  

Language™ (Routledge Student Publications) 

2. 	Bridgeman, B. (Forthcoming). Comparison of human and machine 

scores on the toefl ibt speaking test as indicators of communicative 

language proficiency

3. 	Sawaki, Y., & Nissan, S. (2009). Criterion-related validity of the TOEFL® 

iBT listening section (TOEFLiBT-08). Princeton, NJ: ETS

4. 	Wall, D., & Horák, T. (2006). The impact of changes in the TOEFL 

examination on teaching: Phase I, The baseline study (TOEFL-MS-34). 

Princeton, NJ: ETS

5. 	Wall, D., & Horák, T. (2008). The impact of changes in the TOEFL® 

examination on teaching and learning in central and eastern Europe: 

Phase 2, Measuring change (TOEFL iBT-05). Princeton, NJ: ETS

6. 	Wall, D., & Horák, T. (Forthcoming). The impact of changes in the 

TOEFL® examination in teaching in a sample of countries in Europe: 

Phase 3, The role of the coursebook, and Phase 4, Describing change

7. 	Weigle, S. (Forthcoming). Validation of Automated Scoring of TOEFL iBT 

Tasks Against Non-Test Indicators of Writing Ability

8. 	Xi, X. (2008) Investigating the criterion-related validity of the TOEFL 

speaking scores for ITA screening and setting standards for ITAs 

(TOEFLiBT-03). Princeton, NJ: ETS

  

	 ETS and the TOEFL Board support a research program  

to further knowledge in the fields of language  

assessment and second-language acquisition. 

  To download the latest research on the TOEFL test, visit www.ets.org/toefl/research.
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Scores
Quality control ensures  
scores you can trust 
When making critical decisions about applicants, you need to 

know  your English-language proficiency assessment has been 

scored using the highest standards of fairness and objectivity. 

The TOEFL test uses a combination of human and  

automated rating methods that provide a complete and  

accurate picture of an applicant’s English-language  

proficiency and ensure unbiased results.

	

  “ [With TOEFL iBT] students are tested in a 		

way that closely reflects the way they will 		

use English in an academic setting.”
		 Jeffrey Smart 

	Pro Vice-Chancellor (International) 

	Swinburne University of Technology, Melbourne,  Australia

1  Automated scoring complements multiple human raters scoring anonymously

     2  Raters pass an initial certification test

         3  Raters must pass calibration tests each day they score responses

              4  Raters are continuously monitored by scoring leaders

                   5  Centralized, secure rating through the ETS Online Scoring Network

                           6  Score reports sent directly from ETS for maximum security

Quality Control Scoring Process

Human rating — multiple, rigorously trained raters score tests 

anonymously. Our raters are monitored on an ongoing basis to 

ensure the highest quality control. And even though raters must 

pass a certification test at the end of their training, they must also 

pass calibration tests each time they begin scoring. Their work is 

continuously checked for accuracy by ETS scoring leaders.

Automated scoring — complements human scoring for one of 

the two tasks in the Writing section. Combining human judgment 

for content and meaning, and automated scoring for linguistic 

features, ensures you will receive consistent, quality scores that 

give you a comprehensive profile of an applicant’s ability to com-

municate and succeed at your institution.
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Score Reporting Services
	

ETS mails paper copies of score reports to institutions three times a 

week. However, you can save time and effort by using the optional 

TOEFL score reporting services below. 

Scorelink ®  online scoring service
Utilizing the latest technology and encryption software, the Scorelink ® 

service lets you use the Internet to receive TOEFL scores without 

spending extra time keying in information.

CD-ROM
The CD-ROM service provides a convenient method for entering TOEFL 

and TSE® (Test of Spoken EnglishTM ) scores into your institution’s files. 

To help you save on resources, a printed roster containing the same 

information is included.	

Accepting TOEFL test scores  
is secure and safe
To ensure security, score reports come to you directly from ETS, not 

individual test centers. ETS separates the testing center from the  

scoring process to maintain the integrity of test scores. This  

centralized quality control helps eliminate any inappropriate  

influence on scores at test centers.

NEW! Speech samples for score users
A new service is being introduced that will enable you to listen to an  

applicant’s spoken response to an integrated speaking task. Score 

users will need to apply for this service and sign a confidentiality 

agreement to gain access to the speech sample.

It all adds up to scores you can trust. 

 “ TOEFL iBT helps clarify students’ ability in  

a specific area, giving us a more accurate  

assessment tool.”
	 James Cho 

Graduate Admissions Counselor 

Biola University, USA



ooooooo

�

ooooooo

Accepting TOEFL Test Scores
How to become a TOEFL Institution
If you are not a TOEFL test score user, becoming a TOEFL Institution 

means you’ve joined more than 6,000 individual institutions worldwide 

and have access to millions of students from more than 180 countries. 

It also means that ETS is committed to your success and dedicated to 

serving the needs of your institution.

Scores you can trust
The TOEFL iBT test:

•	 Measures all four language skills in an academic context

•	 Is recognized globally by more than 6,000 individual educational 

institutions in more than 130 countries

•	 Offers an extensive test center network of more than 4,500 

locations with frequent administrations for greater student access.  

To become a test center, visit www.ets.org/ctas

•	 Ensures maximum security, with score reports sent directly  

from ETS

Sign up today	
To start receiving TOEFL scores and begin taking  

advantage of our complete array of special services,  

visit www.ets.org/toefl/getscores. 	

	

 “Sixty years ago ETS was created  

to specifically serve the admissions 

needs of the higher education  

community. That’s why our state- 

of-the-art research, test design, 

scoring methods, security and  

support provide you with the best 

measure of English-language  

proficiency and reliable data  

you can trust.”
		  Dr. Philip Tabbiner 

	 Senior Vice President, Global Division  

	 Educational Testing Service (ETS)
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Sign up to start receiving TOEFL scores at www.ets.org/toefl/getscores.
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Exclusive Opportunities
Add your institution to the  
TOEFL Institution List
Your institution will be included in the “TOEFL Institution List” that 

can be viewed by millions of potential applicants from around the 

world. Institutions are also added to the online registration system 

so students can see that your institution will accept their TOEFL  

test scores.

Visit www.ets.org/toefl/institutionlist.

Promote your institution for free
We invite you to record a brief video testimonial about your  

institution and the TOEFL test. Your video can be viewed by more 

than one million students each month — giving your institution 

valuable exposure, at no charge.

Visit www.ets.org/toefl/video.

Attend webinars for score users 
You can join free webinars that focus on performance data, TOEFL 

test score reporting services, research, scoring procedures and 

more. Sign up for these webinars at www.ets.org/toefl/webinar.

Link to the TOEFL website
You can add a TOEFL graphic button to your website that links to 

our website and offers these benefits:

•	 Students can use the link to easily find where and when the test 

is administered — the earlier students register, the greater the 

chance you will get their scores by your application deadline.

•	 Applicants will see that TOEFL test scores are accepted by your 

institution and can quote your institution code when electing to 

send their TOEFL test score reports. 

Visit www.ets.org/toefl/linkexchange.

Reach out to millions of students 
Post your video testimonial so it can be seen on these websites:

 The TOEFL website	 www.ets.org/toefl

The TOEFL student site	 www.toeflgoanywhere.org

The TOEFL® TV channel on YouTube® 	 www.youtube.com/toefltv
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Reach out to millions of students 
Post your video testimonial so it can be seen on these websites:

 The TOEFL website	 www.ets.org/toefl

The TOEFL student site	 www.toeflgoanywhere.org

The TOEFL® TV channel on YouTube® 	 www.youtube.com/toefltv

Support
Throughout the long history of the TOEFL test, ETS has worked closely with  

institutions, educators and test takers when creating, revising or changing the  

test. We also have listened to what institutions say they need to make the  

most out of test scores, and how to best help their students.

Resources to help you do your job 
•	 A standard-setting CD provides test-taker responses at each score level so  

you can more accurately determine the score requirement that will best serve  

the needs of your institution.

•	 A score comparison chart helps you compare the TOEFL iBT (Internet-based  

test) and TOEFL PBT (paper-based test) scores.

•	 Yearly performance data gives you a profile of potential applicants and how  

they perform on each section. It also helps you understand how actual  

performance compares to the score requirements you have set.

Resources to help students succeed
•	 Free sample TOEFL test questions and informative publications

•	 Test preparation materials, in paper and online formats 

•	 Certificates of  achievement recognizing those who have reached outstanding  

levels of proficiency 

•	 Scholarships awarded to candidates for exceptional academic achievement

•	 Video tips to help students learn English, posted on the TOEFL® TV Channel  

on YouTube® 

For access to more TOEFL resources, visit www.ets.org/toefl/trust.

	  “The skills students practice for  

on TOEFL iBT will help them in  

their academic study.”
	 Anne Lawrie 

Director, Centre for English Language Teaching 

University of Stirling, UK



Other useful links:

	 TOEFL Practice Online 	 www.ets.org/toeflpractice

	 TOEFL Test Locations and Dates 	 www.ets.org/toefl/locations

	 TOEFL Institution Directory	 www.ets.org/toefl/directory

Find out more at www.ets.org/toefl/trust.    

All English-language 
tests are not the same
How a test is scored makes a difference.

You can trust TOEFL® test scores to help you 
make important admissions decisions.




