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TOEIC® Test Success Story
The Chilean Economic Development Agency (CORFO).

Assessing English-Language
Skills in Chile’s Workforce

THE CHALLENGE

CORFOQ, the Chilean Economic Development Agency, realized that the lack of information on
English-language credentials for job candidates was affecting Chile’s growth — even though
businesses were drawn to Chile because of its prime offshore location. Several companies stated
the sole reason they did not outsource business to Chile was because they were unable to assess
the English-language skills of Chile’s workforce.

THE SOLUTION

After a thorough evaluation of English-language certification exams, CORFO selected the TOEIC® test
as the most appropriate tool for effectively assessing how well Chile’s workforce could communicate
in English in the global workplace.

CORFO also financed the production of a new database, a national English-speakers’ registry that
contains an individual’s TOEIC test scores, along with personal, educational and professional data.



THE RESULTS

2007 TOEIC Test Results
Number of people Percentage of total test takers
905 - 990 General Professional Level 2,408 10.14%
785 —900 Advanced Work Level 4913 20.68%
605 — 780 Basic Work Level 7,692 32.38%
405 - 600 Intermediate Level 6,594 27.76%

e The accessibility of TOEIC test results has allowed foreign companies to offer nearly 1,000
employment opportunities to bilingual candidates.

e \Without TOEIC test results and CORFQ’s English-speakers’ registry, these candidates would
have remained unknown.

e TOEIC test scores have made it possible for many professionals to find jobs, even though they
are not 100 percent fluent in English.

e The TOEIC test has been given in 26 cities, across all regions of Chile.

e The database has been used by more than 500 companies and contains the names of
36,500+ people.

Learn more about the TOEIC test and how it can help you find the most qualified candidates:

Visit: www.ets.org/toeic
Call: 1-609-771-7170 (USA)
E-mail: globalforum@ets.org
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