
CD-ROM and SCORELINK® Score Data Formats

Score data formats 
1) �TOEFL® proprietary (used for SCORELINK® and CD-ROMs)

The data layout for this format can be viewed at  
www.ets.org/toefl/datalayout.

2) �Electronic Data Interchange Transaction Set 138 (EDITS138)
3) �The SCORELINK online score reporting service utilizes this 

nationally approved format to present data in a standard 
way. It allows an institution to use one format to receive test 
scores for all testing programs. EDI translation software 
is required. Read more about this software at  
http://www.pesc.org/info/implementation-guides.asp.

Score data encryption
The SCORELINK online score reporting service also requires 
Pretty Good Privacy (PGP®) software to transmit score data 
to a secure server that can only be accessed by a designated 
contact from your institution. You must use PGP version 2.6.2 
or higher with RSA key generation. (You will need an RSA key 
with a length of 1024 bytes.)
A PGP license can be purchased from the PGP Corporation 
at http://na.pgpstore.com. A Handbook for Using PGP with 
Electronic Score Reporting can be requested by e-mailing 
toefl.esr@ets.org.

Confidentiality of scores
TOEFL scores reported via the Internet are governed by ETS 
policy requiring that information about a test taker be kept 
confidential and released only with informed consent of 
that individual. By requesting these services, the institution 
agrees to the following:
	 1) �The institution will keep all personal information, 

including score data, secure and confidential, and will 
restrict access to such information unless authorized in 
writing by the test taker.

	 2) �To the extent permitted by law, the institution agrees 
to indemnify and hold harmless ETS and its successors, 
assigns, trustees, officers and employees from and 
against all actions, causes of action, claims and 
demands, and from all costs, damages and expenses 
whatsoever (including attorney’s fees) that arise from 
or are related to (i) any unauthorized disclosure of 
personal information, including scores, or (ii) any use 
of such personal information, including scores.

Assistance
If you need more information about these enhanced score 
reporting services or help in using them, please use the 
contact information below.

	 Phone: 1-609-771-7091
	 E-mail: toefl.esr@ets.org
	 Mail:	 Attn: Code Control
	 	 Educational Testing Service
	 	 MS Q-25
	 	 Princeton, NJ 08541 
	 	 USA

Order Form on Back P



Enhanced Score Reporting Services Order Form
Use this form to subscribe or to renew your subscription for the next testing year (July 1, 2010 – June 30, 2011). If you have questions, please call TOEFL® 
Code Control at 1-609-771-7091. Mail the completed form to: TOEFL Code Control, Educational Testing Service, MS Q-25, Princeton, NJ  08541, USA, or 
fax to 1-973-735-0392, or e-mail: toefl.esr@ets.org. 

The annual fee for SCORELINK® is US$300; the annual fee for CD-ROM service is US$400. SCORELINK or CD-ROM service is free when you 
discontinue paper score reports.

Check one:    
 
New Subscription      

 
Renewal

Name of Institution:  _____________________________________________________________

Institution Code Number:  _________________________________________________________

Check box to indicate if you want to continue or discontinue receiving paper score reports:
 
Discontinue receiving paper score reports  or   

 
Continue receiving paper score reports

Check box to indicate your preferred format for receiving scores:
 
CD-ROM	

 
SCORELINK

For SCORELINK only:
E-mail address for score delivery:__________________________________________________________________ 

Primary Contact

Name:__________________________________________________________________	

Address:________________________________________________________________	

Telephone Number: ________________________________ 		
	 (Area Code)

Check box to indicate the level for which you wish to receive scores: 
Undergraduate      

 
Graduate      

 
Both

Mailing Address:

Institution: ____________________________________________________________________________________________________ 

Attention:  _ ___________________________________________________________________________________________________

Street:  _______________________________________________________________________________________________________

City:  __________________________________________ 	 State/Province:  __________________________________________________

Country:  _________________________	 ZIP/Postal Code:  __________________	 Telephone Number: ________________________
	 (Area Code)

Payment or Purchase Order Number must accompany this form.

Payment type (check one):     
 
Check (payable to ETS-TOEFL)    

 
Credit Card

	
 
Purchase Order Number __________________________________________

Billing Address (new subscribers or current address changes only):

Institution: _____________________________________________________________________________________________________________________________ 

Attention:  _ ____________________________________________________________________________________________________________________________

Street:  ________________________________________________________________________________________________________________________________

City:  __________________________________________________ 	 State/Province:  ______________________________________________________________

Country:  _________________________   ZIP/Postal Code:  _______________   Telephone Number: __________________________________________
	 (Area Code) 

American Express®      
 
Discover®      

 
JCB®      

 
MasterCard®      

 
VISA®

Please complete the boxes for Credit Card Number and Expiration Date:

Credit Card Number:    Expiration Date:  Month    Year 

Name and Title of Official Making This Request (please print):_______________________________________________________________________

Authorized Signature: ____________________________________________________  Date:__________________________________________________

Telephone Number: ______________________________________  E-mail Address: _______________________________________________________
                                   (Area Code)
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Secondary Contact

Name:_______________________________________________________________	

Address:_____________________________________________________________

Telephone Number:________________________________ 
	 (Area Code)

To complete your SCORELINK order, please follow these steps:
• �Send an e-mail to toefl.esr@ets.org with TOEFL SCORELINK Sign Up 

in the subject line.
• �Include your institution’s name and four-digit TOEFL institution code in the 

body of the e-mail.
• Attach your institution’s public PGP key.


