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toefl ibt® REGIONAL REGISTRATION CENTERS
 
The Regional Registration Centers (RRCs) and the countries associated with each region are listed below. If there is no testing site in  
your country, TOEFL iBT testing may not be available in your area. See the TOEFL website at www.ets.org/toefl for a listing of TOEFL 
paper-based testing sites.
	N ote: When calling an RRC that is located outside the country from which you are calling, you must dial the international access number. 
E-mail addresses are for informational requests only.

Region 3

Japan
Prometric Japan Co., Ltd.
Kayabacho Tower 15F
1-21-2 Shinkawa, Chuo-Ku
Tokyo 104-0033
Japan

Registration Phone: 81-3-5541-4800
Fax: 81-3-5541-4810
Web: www.prometric-jp.com

Region 4

Korea
eGIOS, Inc.

Registration Phone:
82-2-6377-8810 (outside Korea)
1566-0990 (Korea only)
Fax: 82-2-2116-8338

Region 5

Antigua, Argentina, Aruba, Bahamas, 
Barbados, Belize, Bermuda, Bolivia, Brazil, 
Cayman Islands, Chile, Colombia, Costa Rica, 
Dominican Republic, Ecuador, El Salvador, 
Grenada, Guadeloupe, Guatemala, Guyana, 
Haiti, Honduras, Jamaica, Martinique, 
Mexico, Netherlands Antilles, Nicaragua, 
Panama, Paraguay, Peru, St. Lucia, St. Kitts 
and Nevis, St. Vincent, Suriname, Trinidad 
and Tobago, Uruguay, Venezuela
Prometric, Inc.
Latin America/Caribbean RRC
3110 Lord Baltimore Drive, Suite 200
Baltimore, MD 21244 
USA

Registration Phone: 1-443-751-4995
E-mail: www.prometric.com/testtakers/contactus/
email.htm
Fax: 1-443-751-4980
Candidate Cares: 1-443-751-4990

Region 6

Afghanistan, Australia, Bangladesh, Bhutan, 
Brunei Darussalam, Cambodia, Fiji, French 
Polynesia, Hong Kong, Indonesia, Kiribati, 
Laos, Macau, Malaysia, Marshall Islands, 
Micronesia, Mongolia, Myanmar, Nepal, 
New Caledonia, New Zealand, Northern 
Mariana Islands, Pakistan, Palau, Papua New 
Guinea, Philippines, Pohnpei Island, Samoa, 
Singapore, Solomon Islands, Sri Lanka, Tahiti, 
Taiwan, Thailand, Tonga, Viet Nam, Western 
Caroline Islands
Prometric
PO Box 12964
50794 Kuala Lumpur
Malaysia

Courier Address:
Prometric BV Branch Office
(Co. No. 993721-U)
Suite 21A-15-1, Faber Imperial Court
Jalan Sultan Ismail
50250 Kuala Lumpur
Malaysia

Registration Phone: 60-3-7628-3333
E-mail: www.prometric.com/testtakers/contactus/
email.htm
Fax: 60-3-7628-3366
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TOEFL ibt® REGIONAL REGISTRATION CENTERS (continued)

Region 7

Algeria, Bahrain, Egypt, Gaza, Iran, Iraq, 
Jordan, Kuwait, Lebanon, Morocco, Oman, 
Qatar, Saudi Arabia, Sudan, Syria, Tunisia, 
United Arab Emirates, West Bank, Yemen
Prometric
ATTN: PTC Registration
PO BOX 2024
8203AA - Lelystad
The Netherlands

Courier Address:
Prometric
ATTN: PTC Registration
Noorderwagenplein 6
8223AL - Lelystad
The Netherlands

Registration Phone: 31-320-239-530
E-mail: www.prometric.com/testtakers/contactus/
email.htm
Fax: 31-320-239-531

Region 9

Angola, Benin, Botswana, Burkina Faso, 
Burundi, Cameroon, Cape Verde, Central 
African Republic, Chad, Comoros, Cote 
D’Ivoire, Democratic Republic of the Congo, 
Djibouti, Equatorial Guinea, Eritrea, Ethiopia, 
Gabon, Gambia, Ghana, Guinea, Guinea 
Bissau, Kenya, Lesotho, Liberia, Madagascar, 
Malawi, Mali, Mauritania, Mauritius, 
Mozambique, Namibia, Niger, Nigeria, 
Reunion, Rwanda, Sao Tome and Principe, 
Senegal, Seychelles, Sierra Leone, South 
Africa, Swaziland, Tanzania, Togo, Uganda, 
Zambia, Zimbabwe
Prometric
ATTN: PTC Registration
PO BOX 2024
8203AA - Lelystad
The Netherlands

Courier Address:
Prometric
ATTN: PTC Registration
Noorderwagenplein 6
8223AL - Lelystad
The Netherlands

Registration Phone: 31-320-239-593
E-mail: www.prometric.com/testtakers/contactus/
email.htm
Fax: 31-320-239-886

Region 12

Albania, Armenia, Austria, Azerbaijan, 
Belarus, Belgium, Bosnia and Herzegovina, 
Bulgaria, Croatia, Cyprus, Czech Republic, 
Denmark, Estonia, Finland, France, 
Georgia, Germany, Greece, Hungary, 
Iceland, Ireland, Israel, Italy, Kazakhstan, 
Kosovo, Kyrgyzstan, Latvia, Lithuania, 
Luxembourg, Macedonia, Malta, Moldova, 
Montenegro, Netherlands, Norway, Poland, 
Portugal, Romania, Russian Federation, 
Serbia, Slovakia, Slovenia, Spain, Sweden, 
Switzerland, Tajikistan, Turkey, Turkmenistan, 
Ukraine, United Kingdom, Uzbekistan
Prometric
ATTN: PTC Registration
PO BOX 2024
8203AA - Lelystad
The Netherlands

Courier Address:
Prometric
ATTN: PTC Registration
Noorderwagenplein 6
8223AL - Lelystad
The Netherlands

Registration Phone: 31-320-239-540
E-mail: www.prometric.com/testtakers/contactus/
email.htm
Fax: 31-320-239-541

Region 14

India
Prometric
2 Floor, DLF Infinity Tower-A
Sector-25, Phase-II
DLF City
Gurgaon - 122002
Haryana
India

Registration Phone: 91-124-4147700
E-mail: www.prometric.com/testtakers/contactus/
email.htm


